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Welcome you to choose an electric treadmill. Our products will 

improve your health. The more familiar you are with this treadmill, the 

easier it will be to use it. Therefore, read this user manual before using the 

new treadmill. 

All the parts of the treadmill are made of high-quality materials, which 

have undergone rigorous inspection and test to guarantee the product quality 

to the greatest extent. Refer to this manual, because it can guide you for the 

correct installation, use, and maintenance of this treadmill. 

 

Thank you for your use! 
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II. Safe use instructions 

I. This treadmill takes into account many safety issues in design and 

manufacture. In order to ensure your safety, please read the whole contents 

of this manual instruction before operating this treadmill, just in case. We 

do not bear any consequences because of any abnormal operation. 

Danger 

II. Do not use the heart rate device with other wireless heart rate devices at 

the same time, otherwise it will result in electrical interference. 

Warning 

Please abide by the instructions below so as to avoid the harm that will be 

caused to you and others. 

1. Before using the treadmill, make sure that the treadmill is fully grounded 

so as to avoid accidents and dangers. 

2. When running, please put the safe lock (red) clip on the appropriate 

position of the clothes to facilitate the emergency to pull off the safe lock. 

Stop the treadmill so as to ensure safety. 

3. a. Before the fitness exercise, please consult your health physician. 

  b. Please wear appropriate sportswear for exercise (do not wear soft-soled 

shoes for running, otherwise the shoe scraps will be caught in the motor and 

control system, causing the treadmill to malfunction. 

  c. Keep the room clean and tidy so as to prevent debris from being 

electrostatically adsorbed into the treadmill, which will cause the treadmill 

to malfunction. 

  d. The user’s weight shall not exceed 120kg. 

4. This product is for one person only when it is running. Do not let children 

or pets play around it so as to avoid accidents. 

5. The minimum spacing required to be placed in the home after deployment 

(ie distance from the wall, furniture), the front and the sides are not less than 

100CM, and the rear is not less than 200CM. 
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6. Do not use the treadmill if the power line is damaged. 

7. If the treadmill is damaged or broken, do not use the treadmill. Contact 

your local dealer for repair at once. 

8. Do not touch any part of the movement with your hands. Do not press or 

insert any objects into the treadmill. 

9. This treadmill is suitable for indoor use and shall not be used outdoors or 

in the fitness room. 

10. Place the treadmill on a clean, level surface. Keep the treadmill 

ventilated. Make sure there are no sharp objects nearby. Do not use it near 

water and heat sources. 

11. Please use the handrail when going up and down the treadmill. When 

the treadmill is not completely stopped, please do not get off the treadmill. 

If you need an emergency jump, you must unplug the safe lock: the treadmill 

will stop at once. 

12. Do not operate the treadmill while the exerciser is using oxygen 

equipment or if sprays are being used near the treadmill. 

13. In order to maintain proper operation of this treadmill, do not install any 

accessories that are not supplied with the original on this treadmill. 

14. All the parts of the treadmill must be kept firm. 

15. Please turn off the power and unplug the plug after using the treadmill.  

16. When you don’t use the treadmill, please keep the safe lock in case of 

third-party use. 
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III. Packing details 
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Main frame 

 

■ ■ 
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Instruction 

manual 
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Panel 
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Column side 

cover  
■ ■ 
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Screw 

package 
Page 4 icon  ■ ■ 
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Single-function screw package 

 

IV. Assembly instructions 

Step 1: Lift the main frame out of the carton and open the cable tie that 

bundles the frame. 

 
Step 2: Unfold the frame: When unfolding it, please pull out the pull pin on the 

column of N, and hold the column with the other hand and slowly pull it up in the 
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direction of the icon arrow. Use the D#M8* 45 screws to attach it to the sheet 

metal part of the base. 

 

Step 3: Assembly of the electronic meter rack: first fold the electronic meter rack 

in the direction of the arrow, and then fix the electronic meter rack on the column with 

F#M8*15 screws (2 pieces) and G#M8 pads (2 pieces). 

 

Step 4: 1. Assembly of the electronic surface board: first connect the signal lines of 

the electronic meter, and then put the panel on the electronic meter as indicated by 

the direction of the arrow, and then fix it with E#M5*40 screws (2 pieces). 

2. The red part, where the arrow points, refers to the anti-warping device. When being 

used, please adjust the device in accordance with your own weight, in case the base 

is upturned. 

3. The left and right side’s cover is fixed on the column with 4*15 strong tapping 

screws 

N

D

D

F
G
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Step 5: The folding of the product: when you need to carry or use this product for 

a long time, fold it as shown below: 

Hold the back end of the treadmill and slowly raise the treadmill in the direction 

of the arrow until the treadmill is substantially parallel with the column. Use 

another hand to pull the knob outward so as to ensure that the knob iron shaft is 

inserted into the inside folding hole of the side of the treadmill.  

 

 

 

 

L

E

W

Y
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V. Electronic control operation instructions 

 

Starting up: It will start normally after 3 seconds countdown. 

The number of programs is P1~P12 automatic programs. 

Safe lock function 

Unplug the safe lock and the treadmill will display the “SAFE” at once. Then, the 

treadmill will stop quickly. When the safe lock is placed, the electronic meter will 

display for 2 seconds and the data will be cleared. 

Function of the button 

The “START” button and the “STOP” button: 

The “START” is the “START” button. When the treadmill is stopped, press the 

“START” button, the speed displays “1.0”, and the treadmill starts. 

The “STOP” is the “STOP” button. When the treadmill is under the running state, press 

the “STOP” button, then all the data is cleared. And the treadmill slowly stops. 

The program key: 

“PROGAM” is the program key. In the standby state, press this button to cycle through 

the manual mode to the automatic program P1 – P12; the manual mode is the system 

default operation mode, the default speed of the manual mode is 1 file, and the 

maximum running speed is 13 files. 

Mode key: 

The “MODE” is the mode button. In the standby mode, press this button to cycle 

through three different countdown modes of operation from time, distance and calories. 

When choosing a variety of modes, you can use the speed switch button to set the 

relevant countdown value. After the setting is completed, press the “START” button to 

start the treadmill. 

Speed button: 

“SPEED+” and “SPEED -” are speed switch buttons: they can be used to adjust the 
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speed after the treadmill is started. Through stepping 0.1Km/time, “SPEED+” and 

“SPEED -”, they can be used to parameterize the treadmill so as to adjust the set value. 

Display function 

Speed display: display the current running speed value. 

Time display: display the running time in manual mode or the inverse of the running 

time in mode and program. 

Distance display: display the distance total in manual and program mode or the inverse 

of the mode running distance. 

Calorie display: display the calorie accumulation during exercise in manual and 

program mode or the running calorie count in this mode. 

The range of data displayed by each window: 

TIME：0:00 – 99:59(MIN) 

DISTANCE: 0.00 – 99(KM) 

CALORIES: 0.0 – 990 (KC) 

SPEED:1 –13 

TIME: 0:00 – 99:59 (MIN) 

DISTANCE: 0.00 – 99 (KM) 

CALORIES: 0.0 – 990 (KC) 

SPEED: 1 – 13 

 

Automatic program 

The default running time is 10 minutes. After selecting the program, set the running 

time. The program segment of each program is divided into 10 segments, and the 

running time of each program segment is evenly distributed. The motor stops the meter 

clear after the running time is completed. The following is a motion chart of 12 

programs. 
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     Time slot 

Program 

Set time / 10 = run time of each time slot 

1 2 3 4 5 6 7 8 9 10 

P1 SPEED 2 4 3 4 3 5 4 2 5 3 

P2 SPEED 2 5 4 6 4 6 4 2 4 2 

P3 SPEED 2 5 4 5 4 5 4 2 3 2 

P4 SPEED 3 6 7 5 8 5 9 6 4 3 

P5 SPEED 3 6 7 5 8 6 7 6 4 3 

P6 SPEED 2 8 6 4 5 9 7 5 4 3 

P7 SPEED 2 6 7 4 4 7 4 2 4 2 

P8 SPEED 2 4 6 8 7 8 6 2 3 2 

P9 SPEED 2 4 5 5 6 5 6 3 3 2 

P10 SPEED 2 3 5 3 3 5 3 6 3 3 

P11 SPEED 2 6 7 4 4 7 4 2 4 2 

P12 SPEED 2 5 5 4 4 6 4 2 3 4 

 

Parameter setting in 3 modes 

The countdown time setting is initially 30:00 minutes, the setting range is 5:00---90:00 

minutes, and the stepping is 1:00. 

The calorie setting of the calorie count is: 100 kcal, the setting range is 20---990 kcal, 

and the stepping is step 10. 

The initial distance of the countdown distance setting is 5 kilometers, the setting range 

is 0.5---99.0 kilometers, and the stepping is 0.1. 

The cycle switching sequence is: manual, time, distance and calory. 
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Other 

When a countdown parameter is run, the display shows END, and a 0.5 second alarm 

every 2 seconds until the treadmill stops, then stop the alarm and then return to the 

manual mode state. 

You can only choose to set only one of the countdown time, countdown calorie and 

countdown distance. Press the last button to set the operation. Set parameters as 

counted down and other displays positive count. 

VI. Maintenance guideline 

Proper maintenance can keep your treadmill in the top condition, while the 

incorrect maintenance can hurt or shorten the service life of your treadmill. 

WARNING: Always unplug the treadmill’s power line before cleaning or maintaining 

the product! 

1. Regularly remove dust so as to keep the parts clean. 

2. After using the treadmill, wipe the instrument and other parts of the sweat and debris 

with a clean towel or cloth. Be careful not to splash water on the electrical components 

or below the running belt. 

3. Place your treadmill in a clean and dry environment. Make sure that the power is off 

and the plug has been pulled. 

4. In order to facilitate the movement, the treadmill is equipped and installed with 

wheels. Please confirm that the power is disconnected and the body is folded before 

moving. 

5. Frequently check and lock all the parts of the treadmill; parts of the damaged ring 

must be replaced at once. 

6. In order to better maintain and extend the service life of the treadmill, it is 

recommended that you should rest the treadmill for 10 minutes after 30 minutes of 

continuous use. 

7. The running belt has been adjusted before being delivered from the factory, but after 

using it, the running belt will be stretched, which will be off-center position caused by 

the running belt friction strip and the rear cover and damaged. It is normal for the 

running belt to be stretched during the process of use. After using it for a period of 

time, if you encounter the slippery or unsmooth situation while running on a treadmill, 

you can adjust the tightness of the running belt to improve. 



12 
 

  

 

 

A. The tightening adjustment of the running belt    If the running belt is too loose, 

please insert the hex wrench that is presented at random into the adjusting hole of the 

left footstep of the treadmill, rotate it in 1/4 turn clockwise, and then adjust the right 

foot to rotate 1/4 turn clockwise. Be careful that the left and right must be adjusted 

synchronously, so that the running belt can be tightened and the running belt will not 

deviate from the center point. But, if the running belt is too tight, adjust left and right 

side synchronously counterclockwise. 

Note: Don’t adjust the running belt too tightly, because this will break the running belt 

and increase the pressure of the front/rear drum, which will result in the damage to the 

roller bearing, etc. or other problems like abnormal sound. You only need to adjust the 

running belt until it is not slipping. 

B. The alignment adjustment of the running belt 

When you use the treadmill, the pressure on the two belts is not the same when running, 

and the pressure on the running belt is unbalanced, which will result in the running belt 

to deviate from the center. This deviation is normal and it automatically returns to the 

center when no one is running on the running belt. If you don’t get back to the center, 

you need to run back to the center of the running belt. 

Let the treadmill run at no load and adjust the speed to the sixth gear. Then, observe 

the distance from the running belt to the left or the right side bars: 

● If it is biased to the left side, use a hex wrench to turn the left screw 1/4 turn 

clockwise; 

● If it is biased to the right side, use a hex wrench to turn the right screw 1/4 turn 

clockwise; 

● If the running belt is still not in the middle, repeat the above operation until it is 

adjusted to the middle. 

After adjusting the running belt to the middle, adjust the speed to the sixth gear, 

and observe the deviation of the running belt as well as the smoothness of the running 
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condition. If there is any deviation, repeat the adjustment step. 

 

WARNING！ Do not overtighten the rollers! This will result in permanent damage 

to the bearing! 

8. Lubricating oil 

The treadmill is added with lubricated when it is delivered from the factory, but it 

is still necessary to check the treadmill’s lubricating oil frequently, so that it is helpful 

to keep the treadmill in the optimal use state. The treadmill must be lubricated after 

one year of use or 100 hours of operation. 

After 30 hours or 30 days of use, when the treadmill is at the state of rest, pull up 

the running belt from the side and reach the surface of the treadmill as far as possible. 

If you feel the lubricating oil, you do not need to add lubricating oil; if when you touch 

the surface there is a strong feeling of dryness, please operate in 

accordance with the instructions below. (Please use the lubricating 

oil that is not made of petroleum) 

How to add lubricating oil? Please operate as the pictures 

shown below, open the fueling decorative cover on the left front 

side of the side strip and cut the oil bottle with scissors or utility 

knife as shown below. Then add the oil according to the bottom 

icon. When refueling, please pay attention to insert the thin rod at 

the front end of the oil bottle into the fuel filler pipe on the car platform and then fill it 

in. 
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VII. General failure and troubleshooting 

1. The electronic meter displays the error message code and the troubleshooting. 

Fault code     Fault description    Troubleshooting 

Er1 

The signal is not 

received by 

display board . 

1.1. Check whether the communication line is 

loose, detached or damaged; 

1.2. Check or replace the electronic dash board; 

1.3. Check or replace the controller. 

Er3 Overpressure 

2.1 Please check whether the voltage on the 

power supply line is at normal value: AC 200-

240V; 

2.2 Check or replace the controller; 

2.3 Check or replace the motor. 

Er4 Overcurrent 

3.1 Check whether it is overloaded; 

3.2 Check whether the mechanical running parts 

are stuck; 

3.3 Check whether there is the lack of the 

frpseparationagent. If there is the lack of 

frpseparationagent, the friction between the 

running belt and the running board will be 

increased; 

3.4 Check whether the run board has serious 

abrasion; 

3.5 Check whether the running belt has serious 

abrasion; 

3.6 Check whether the motor cable is short-

circuited; 

3.7 Check or replace the controller; 

3.8 Check or replace the motor. 
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Er5 Overload 

4.1 Check whether it is overloaded; 

4.2 Check whether the mechanical running parts 

are stuck; 

4.3 Check whether there is the lack of the 

frpseparationagent. If there is the lack of 

frpseparationagent, the friction between the 

running belt and the running board will be 

increased; 

4.4 Check the running board for serious wear; 

4.5 Check whether the running belt is seriously 

worn; 

4.6 Check whether the motor cable is short-

circuited; 

4.7 Check or replace the controller; 

4.8 Check or replace the motor. 

Er6 
The motor is not 

connected. 

 

5.1 Check whether the motor cable is loose or 

falling off; 

5.2 Check or replace the motor; 

5.3 Check or replace the controller. 

Er7 
The mainboard is 

not connected. 

6.1. Check whether the communication line is 

loose, detached or damaged; 

6.2. Check or replace the electronic dash board; 

6.3. Check or replace the controller. 

Er13 Received signal 7.1 Check or replace the controller 

Er14 Load short. 

8.1 Check whether there is any foreign matter at 

the output of the controller to result in a short 

circuit; 

8.2 Check or replace the motor. 
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 (II). Common problems and troubleshooting methods 

1. Some or all of the buttons do not work very well 

 1.1 Uncover the upper case of the electronic meter and test whether the buttons are 

normal; 

 1.2 Check or replace the electronic dash board; 

 1.3 After the power is turned back on, the button can be used normally. 

2. The electronic meter has no display 

Troubleshooting guide: 

2.1 Check if the input voltage is within the allowable range: AC 200-240V; 

2.2 Check if the switch on the electric treadmill is turned on; 

2.3 Check if the fuse inside the power outlet is fusing. If it has been fusing, replace it 

with a spare fuse; 

2.4 Check the controller, and check whether the LED light is on; 

2.5 Check each connection line; 

2.6 Check or replace the electronic dash board; 

2.7 Check or replace the control circuit board. 

 (III). Other problems and troubleshooting 

a. The treadmill cannot start 

Check if the power plug is plugged in, the power switch is turned on, and the safety 

switch is removed. 

b. Treadmill slips 

Adjust the running belt tightly through referring to the instructions. 

c. Running belt deviation 

Adjust the running belt to center through referring to the instructions. 

d. Running abnormal sound 

Check if the treadmill screws are loose and check if the running belt needs to be 

lubricated. 
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VIII. Maintenance terms 

1. Warranty coverage 

Under the situation of proper use and maintenance, the non-human damage 

caused by normal use, the warranty card is limited to the original purchaser and may 

not be transferred. 

2. Free warranty period 

The free warranty period is one year since the date of purchase. Quick-wear parts 

and normal wear and tear are not covered in the range of the free warranty, such as 

running belts and other accessories. 

3. The following terms are not covered by the warranty 

a. Damage caused by abuse, negligent use, accident or unauthorized modification; 

b. Damage caused by improper adjustment of the running belt and the driving belt; 

c. Damage caused by improper maintenance; 

d. Other violations and resulting damage. 

4. Spare parts and services 

Please contact the dealer or us. 

The company is not responsible for the extended services arranged by the 

merchants themselves. 

5. The warranty commitment is only valid for private use of the family, instead of 

professional training in the fitness room. If you need to purchase non-warranty 

accessories, please contact the customer service. Please offer the following information 

when making an order: 

●Instruction 

●Treadmill model 

●Part number or picture 

● Proof of purchase date 
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Warranty card 

Notice for the customers 

1. This card is the product warranty certificate. Please fill in the purchase 

information when you purchase. Customers can purchase products or purchase spare 

parts at the place of purchase or contact our after-sales service department. 

2. If the product cannot be used normally because of the quality of the product 

itself (except for improper use of the customers), and the maintenance fee is waived 

during the warranty period. 

3. If the customers are unsatisfied with the quality of the purchased product, they 

can exchange at the original place of purchase within one week from the date of 

purchase. 

 4. The product warranty period is one year since the date of purchase. If the 

maintenance period is over, the cost will be calculated and charged. 

Purchase information 

 

Customer 

name 

 Place of 

purchase 

 

Contact 

number 

 Date of 

purchase 

 

Contact 

address 

 Product 

model 

 

Product name  Identificatio

n of product 

 

 

 

  


